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NORTON HOUSE
DAY CENTRE

Norton House is a Day Centre for homeless and
vulnerable people in the Coventry Area, and is
based on the corner of Bird Street, Coventry.
For over 20 years it has provided a basic
service for vulnerable (often street homeless)
people by providing food, drinks, laundry
facilities and shower rooms.

An Outreach & Emergency Accommodation
service, Street Outreach Service (SOS), Job
Centre Plus and Big Issue distribution centre also
operate out of it.

Opening times: Mon - Fri 9:30 to 4:00pm
Grub & Grab Sat 11:30 to 1:30pm
Church Sun 12:00 to 1:30pm

Contact: Tel: 024 7622 8099 C trv C . 30 f
Freephone: 0800 0180 579 oventry Cyrenians - over 30 years o

Fax: 024 7655 0817 Action to End Homelessness




Who are Support to People in

Coventry Cyrenians? independent tenancies
We have been working for over 30 years in Offered to people moving into a new
Coventry with those who are homeless or are tenancy or to someone whose home may be
threatened with homelessness. identified as at risk for whatever reason.

We deal with over 8000 enquiries from over
2400 individuals each year.

Young Persons

Direct Access

Provides additional 14 bedspaces for
16-24 year olds who are homeless.
It is open 24 hours a day, 7 days a week.

Contact: Tel: 024 7652 5155
Fax: 024 7655 1038

What do we do?

Accommodation Outreach & Emergency
With Support Accommodation Services

We manage our own residential Based at Norton House, Bird Street, Coventry,
accommodation in 17 different locations it acts as a focal point for a range of housing
around the City. related enquiries, although about 75% of the

people we see have nowhere to sleep that

12 bedspaces specifically for young people, 45 night.

for men and women and for women with chil- . . )
Opening times:

dren.
Monday 9.30 - 12 noon /7 1.30 - 4.00pm
Contact: Tel: 024 7622 8099 Tuesday 9.30 - 12 noon / CLOSED
Wed 9.30 - 12 noon / CLOSED
Freephone: 0800 0180 579 Thurs  9.30 - 12 noon / CLOSED

Friday 9.30-12.00 noon/ 1.30 - 4.00pm

The Outreach Service is open Mon—Fri 9am until
5pm for appointments made through the referral
process only.

We can arrange immediate access to
emergency accommodation.
Services are open 7 days a week, until
9.00pm at night.

Contact: Tel: 024 7622 8099
Freephone: 0800 0180 579
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