Floating Support

We provide support to men and women to
enable them to stay in their own homes.

Help and Support is offered to clients on a
broad range of issues such as:

Help to rescue a failing tenancy

Help in preparing, setting up and maintaining
a new tenancy

Mediation between you and your landlord
Money budgeting advice and planning

Help to access other agencies and
accompanied appointments

Contact Detalls

All enquiries are welcome and should be made
through Norton House, Bird Street,
Coventry CV1 5FX.

Opening Times:
Monday 9.30-12.00/1.30-4.00pm
Tuesday 9.30-12.00 / CLOSED
Wednesday 9.30 - 12.00 / CLOSED
Thursday 9.30 - 12.00 / CLOSED
Friday 9.30-12.00/1.30 - 4.00pm

Tel: 024 762 28099 or Freephone: 0800 0180 579

NO APPOINTMENT IS REQUIRED FOR THIS SERVICE.
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About us
We help any single person over 25 years of age
who is homeless or is threatened with being
made homeless.

We offer advice and help claiming Welfare and
Housing Benefits.

We support with making bids to Coventry
Homefinder.

We support with making applications for grants.

We also offer advocacy, support and advice on
legal issues.

o

We have accommodation for; single men,
single women and single women with children

Each house is fully furnished to a high standard and

has;

e Ashared lounge with colour TV

e A modern shared kitchen with all appliances,
crockery and cooking utensils

e A shared bathroom with shower and/or
separate shower room.

e Free laundry washing/drying/ironing facilities.

e  Fully furnished secure bedrooms.

e All houses are regularly serviced by a full time
maintenance and domestic worker.

e All houses have 24 hour, 7 days a week
emergency on call service.

Every resident will have a dedicated Support
Worker who will work with you to achieve your
independence
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